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FAMILY AND RESIDENT MEMORANDUM  
 

TO:  RESIDENTS AND FAMILIES OF THE MOUNT  
FROM:  LINDSAY DICKIESON, ADMINISTRATOR  
SUBJECT:  COVID OUTBREAK MEMO   
DATE:  MARCH 18, 2022  

 
There are no new cases today. 1 case has resolved, 3 remain active and at The Mount, 1 
remains active and at the QEH. We are still in outbreak status. 

1st floor: Community Care  

• All close contacts tested negative on Day 6.  
• Residents were off isolation March 17.  
• Residents can go to dining room, eat at their regular tables. Cannot go to second or 

third floor.   
• Remain at 1 PIC.   
• Drives with the one PIC only. 
• Can go to PIC’s home if PIC is the only one there. 
• Can go outdoors for a walk.  

2nd floor: Nursing Care  

• Carriage House:   
o All residents tested negative. No close contacts.  
o Residents were off isolation March 17.  
o Residents must remain in Carriage House.   
o Remain at 1 PIC.   
o Residents may leave the neighborhood if going for a drive or outside for a walk with 

the PIC. The resident should take extra precautions of hand hygiene and masking 
and should not interact with residents from other areas.  
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o PICs continue to travel through first floor Sherwood Forest. If you need access to an 
elevator please let us know.  
 

• Hilltop View:   
o 1 active case of Covid-19 and 1 resolved case of Covid-19. Both cases remain on 

isolation and contact-droplet precautions.  
o Residents who have no symptoms – isolation and contact-droplet precautions are 

lifted today. 
o Remain at 1 PIC.  
o Residents must stay on the neighborhood. 
o Residents may leave the neighborhood if going for a drive or outside for a walk with 

the PIC. The resident should take extra precautions of hand hygiene and masking 
and should not interact with residents from other areas.  

  
• St. Dunstan's:   

o 1 active case of Covid-19. No close contacts.  
o Symptomatic residents remain on contact-droplet precautions. 
o Residents who are well: Isolation is lifted today.  
o Remain at 1 PIC. 
o Residents must stay on the neighborhood. 
o Residents may leave the neighborhood if going for a drive or outside for a walk with 

the PIC. The resident should take extra precautions of hand hygiene and masking 
and should not interact with residents from other areas.  

 
Partners in Care can pick up test kits (3 tests inside) to take home. Do a rapid antigen test 
before you come to visit. You do not need to show proof of the negative test.  

It has been a taxing week for everyone – residents, families, and staff. Thank you all for your 
words of encouragement, support, and kindness as we work through this together. 

  

 
Lindsay Dickieson, Administrator  

lindsay@themountcommunity.ca  
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902-620-0206  


