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RESIDENT MEMORANDUM 

TO: STAFF OF THE MOUNT 

FROM: LINDSAY DICKIESON, ADMINISTRATOR 

SUBJECT: SUSPECTED COVID OUTBREAK MEMO  

DATE: JUNE 27, 2022 

  

 
We have 1 new positive case of Covid-19 as of late yesterday (June 27), which means we 
are in SUSPECTED OUTBREAK. Close contacts have been indentified and are on isolation. 
Different areas of The Mount are affected differently; please read carefully: 
 

STAFF:  
 
PPE for staff (Personal Protective Equipment): 
Staff will now wear 2 blue medical masks or an N95 mask and a face shield or googles or 
eye protection glasses for the duration of the shift. These can be found by your sign-in 
areas. 
 
Testing: 
You must once again do a rapid test prior to every shift. You can do this at home before 
you come to work. Please take some test kits home. If you have had Covid-19 in the past 
90 days, you do not need to perform the rapid test.  
 
Resident Status: 
Please notify your supervisor immediately if any of your residents are experiencing 
symptoms of COVID-19 or are different from their baseline in any way. Residents who 
have symptoms of COVID-19 need to be placed on contact droplet precautions 
immediately and tested. 
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Partners-In-Care / Visitors:  
 
Residents are allowed 3 PICs and only these 3 designated PICs are allowed to visit at this 
time. PICs will wear 2 masks and a face shield. PICs will perform a rapid test prior to their 
visit, either at home or once they arrive. 
 
Other visitors are not allowed at this time.  
 
The front door is now locked for PICs/visitors, so PICs/visitors will use the phone in the 
vestibule to call the front office to be let in. 
 
 
1st floor: Community Care 

• One positive case of Covid-19. 
• Close contacts are on isolation with contact-droplet precautions. 
• Residents who are not close contacts are not on isolation.  
• Residents who are not on isolation can go to dining room, eat at their regular tables. 

Cannot go to second or third floor.  
• No outings or drives. 
• Can go outdoors for a walk. 

2nd floor: Nursing Care 

• Close contacts are on isolation with contact-droplet precautions. 
• No close contacts identified. 
• Residents who are not on isolation can go to the dining room in their neighborhood, 

eat at their regular tables.  
• No outings or drives. 
• Can go outdoors for a walk. 

 
3rd Floor: Sisters of St. Martha: 

• Close contacts are on isolation with contact-droplet precautions. 
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• Residents who are not close contacts are not on isolation.  
• Residents who are not on isolation can go to dining room, eat at their regular tables. 

Cannot go to second or third floor.  
• No outings or drives. 
• Can go outdoors for a walk. 

Outings: 
 
Residents should not go on outings. This includes postponing medical appointments or 
other appointments. Residents who are not on droplet-contact precautions may go 
outside (for a walk, or go outside with their PIC, etc.). The DON, RN, or Team Lead in CC 
may make exceptions for necessary appointments.  
 
In-house Activities: 
 
Continue with modifications for smaller groups and co-horts.  
 
Masks for residents:  
Residents are welcome to wear a mask outside their room if they wish to, but it is not 
required at this time.  
 
Vaccination and Boosters:  
 
All residents who were eligible for the 2nd Covid-19 bosster shot (4th dose of the Covid-19 
vaccination) have received it. There are less than 5 residents who have not received it 
because they are not yet eligible.  
 
Paxlovid / Anti-viral medication: 
 
Any reisdeny who tests positive for Covid-19 is given the option to have the anti-viral 
medications. We work with the pharmacy and physicians to determine if a resident is 
eligible. There is no cost for the medication.  
 
How long will this outbreak last?   
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Unfortunately we don’t know yet. What we do know is that residents identified as close 
contacts will have to be on contact-droplet precatuions and isolation for 4 days, and 
residents who have tested positive for Covid-19 are on contact-droplet precuations and 
isolation for 10 days. 

 
What is the different between isolation and contact-droplet precuations? 

Isolation is when residents have to stay in their room, but do not have any symptoms of 
Covid-19 and have not been identified as a close contact. The resident will not have any 
PPE outside their room, and staff or PICs do not need to wear a gown / gloves when 
going in the room. 

Residents on contact-droplet precuations are on isolation and are either a close cotact of 
a Covid-19 case or have Covid-19 or have symptoms of Covid-19. Residents on contact-
droplet precautions will have signage and personal protective equipment (PPE) cart 
outside their room with gowns, gloves, extra shields and masks, and disinfecting wipes. 
Staff and PICs must follow the directions for putting on (donning) and taking off (doffing) 
PPE.  

 
Thank you, 

 

Lindsay Dickieson, Administrator 

lindsay@themountcommunity.ca 
902-620-0206 
 


