COMPASSION | RESPECT | HOSPITALITY

SD/HT/BP Resident and Family Forum Meeting Minutes. Jan 9, 2025

Present: Les R. Jim J. Lloyd and Mary G. Doris E and Brenda. Joyce O. Sr Edna W. Suzanne K. Joyce B.
Dianne M. Cecelia M. Esther T. Sandra S. Sr Rosalia. Bob H. Lillian Q. Patricia F. Dorothy D. Helen W. Anita A.
Mary Ellen C. Bala RA. Dion RA. Christine RCW. Mark RCW. Chloe LPN. Rochelle DON

1. Welcome and call to order (Reviewed Purpose).
2. New agenda items

e Christmas season was wonderful this year and we had alot of christmas cheer in
our activities and family visits. Thanks to everyone who participated. We are
getting back to our usual programming which includes our 3x weekly dog visits,
men’s and ladies' night (see below) and of course, regular BINGO (and many more)
- see calendar)

e Door Decorating Contest Winner Announcement — Jim Johnston!!!! His family and
grandkids helped to decorate the door with a tree and elves/reindeer. It was a
beautiful project and well-deserved award.

e You could be a part of a real public art exhibition! As a part of Blank Canvas Art
Supplies' annual "Mini Canvas Art Exhibition," we will be making an
intergenerational group submission.

i. OnlJanuary 17th, we will be working on 3x3 canvases to create artwork (in

any medium) alongside our friends from the Tiny Tots and the UPEI
Experiential Ed. Group.

ii. From February 4-March 2, the exhibition will be on display at a shop and
gallery downtown, and we will have a chance to go see your art in the
exhibition.



ACTION: Rochelle to find out what shop so friends and families can
stop by and see exhibit.

e We are switching over to new scheduling software for the Salon bookings.
Unfortunately, this means many of the recurring appointments that were in the
old system will need to be inputted from scratch. If you visit the salon regularly or
semi-regularly, staff will be circulating over the coming weeks to confirm your
preferred frequency and times for the new system.

e We have added a weekly "Ladies' Night" to the calendar on Monday evenings.
Come on out and get to know other women of The Mount!

e Monthly Community Service Project: After a hiatus for the holidays, we are ready
to finish up the last of our knotted fleece blankets for the Humane Society. The
final days for blanket-making will be January 14th and 28th. Thank you to
everyone who has helped make so many blankets thus far!

e Rochelle asking for feedback from residents as follow up to last month's action
item on cold rooms. Sr E states this is a work in progress on 3™ floor.
ACTION: Please continue to report to staff, who will submit blue slips to have
maintenance to come up and assess.

e Discussion re laundry. Rochelle asked to ensure that all new Christmas presents
were labelled and returned to residents. This brought up several concerns about
lost items. RCWs will make a list and share with RN who will send an email to
Laundry Manager. Laundry delivery days are Tuesday and Friday, but items may
not be returned until more than 7 days, depending on when they were sent
down.

ACTION: If you are missing laundry items, please inform RCWs who will let RN know
to send an email to DON/Laundry manager so we can ensure to follow up and find
the missing item.

ACTION: We will invite Laundry Manager to the next meeting to answer questions
and address concerns.

3. Open floor discussion:

e Admin/operation - Residents would like to see Paul/Lindsay. It was noted that a
lot of management and admin staff were present over the holidays and families



were grateful to see that. Sr E stated that P/L are great operators of this facility
(she has been here for the whole ride).

ACTION: Rochelle will invite Paul and Lindsay to the future meeting.
Multi service (housekeeping or cleaning staff) and maintenance — See laundry
discussion above. We had a review of MRSA guidelines with all staff recently. The
multi-service team have done a great job in the cleanliness of the area, and we
are grateful for this outcome.
Nursing care — Some residents thanked the nursing team for the good care they
receive. ©
Activities - Thanks to Hayley and Carolyn for their dedication and hard work.
Dietary (Attends every other month at a separate forum)



